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Install the App with Apple Safari

(with Google Chrome starts at page 8)

How To install on iPhone the
SOS-App from iMergencies
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How To install on iPhone the
SOS-App from iMergencies

Dear member (Apple iPhone user),

Our SOS app is planned to be available for download 
worldwide in all app stores for our members. Due to age 
restrictions in the USA (especially for users in Texas), 
the release is delayed. We are working diligently to 
meet all Apple requirements. Until the app is available 
in the Apple App Store, you can download it directly 
from us.

How to Install the App on iPhone 
using Safari

(with Google Chrome starts at page 7)

Step-by-Step Instructions:

1) Open Safari on your iPhone
2)Go to: https://app.imergencies.eu/

3)Tap the Share button

It's the square icon with an arrow pointing 
up, located at the bottom of the screen
Scroll down and tap "Add to Home 
Screen"

https://app.imergencies.eu/
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How To install on iPhone the
SOS-App from iMergencies

Step 4:
Select “Add to Home-Screen”

Step 5:
Optional:
(If you like you can change the name for 
your Home-Screen, like “SOS-
App”instead of iMergencies)

Press the Button to add
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Step 6:
Now find the APP on your Screen 
sometimes the App shows up in the App-
Library and you can move it at your 
preferred place on the Home-screen.

Step 7:
Start the App and fill in the fields with your 
login credentials.

If you have not received your personal 
login details, please send us a brief email 
with your full name to:

member-support@ecde.org < click here

How To install on iPhone the
SOS-App from iMergencies

xxxx

mailto:member-support@ecde.org?subject=Request%20for%20Credentials%20iOS-App
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Step 8:
Allow the App to get your Coordinates.

(This is very important because when you 
press the SOS button, your exact 
coordinates will be sent to the emergency 
call center.)

Step 9:
After successfully logging in, you can 
view some important data in the app, 
such as your full name, your native 
language, your date of birth, the end of 
your subscription, etc.

xxxx

How To install on iPhone the
SOS-App from iMergencies
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How To install on iPhone the
SOS-App from iMergencies

Step 10:
Click on the button settings and read the 
END-USER LICENSE AGREEMENT.

After accepting the agreement, you can 
click the back symbol or click Back to 
Dashboard.

xxxx



 © iMERGENCIES ECDE INTERNATIONAL, LDA – PMG Page 7 of 141/10/26

Congratulation
Your SOS-App is now ready.

Please notice, if you click in a case of 
emergency on the button, the iPhone need 
permission to call, that means you have to 

press the confirmation button.

! Additional useful information on page 12.

How To install on iPhone the
SOS-App from iMergencies

xxxx
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Install the App with Google Chrome

How To install on iPhone the
SOS-App from iMergencies
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Install the App with Google 
Chrome

Step 1:
Open your Internet-Browser and go to:

https://app.imergencies.eu

Step 2:
Select the Symbol (download) on top of 
your screen.

Step 3:
Find and select “Add to Home-Screen”

How To install on iPhone the
SOS-App from iMergencies

https://app.imergencies.eu/
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How To install on iPhone the
SOS-App from iMergencies

Step 4:
Press the Button to add.

Optional:
(If you like you can change the name for 
your Home-Screen, like “SOS-App”)

Step 5:
Find the SOS-App on your Phone and 
move the icon where you need/like it and  
start the SOS-App.
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Step 6:
Allow the App to get your Coordinates.

(This is very important because when you 
press the SOS button, your exact 
coordinates will be sent to the emergency 
call center.)

Step 8:
After successfully logging in, you can 
view some important data in the app, 
such as your full name, your native 
language, your date of birth, the end of 
your subscription, etc.

xxxx

How To install on iPhone the
SOS-App from iMergencies
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How To install on iPhone the
SOS-App from iMergencies

Step 9:
Click on the button settings and read the 
END-USER LICENSE AGREEMENT.

After accepting the agreement, you can 
click the back symbol or click Back to 
Dashboard.

xxxx
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Congratulation
Your SOS-App is now ready.

Please notice, if you click in a case of 
emergency on the button, the iPhone need 
permission to call, that means you have to 

press the confirmation button.

! Additional information on the next page.

How To install on iPhone the
SOS-App from iMergencies

xxxx
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Info:
If you wish to change your emergency 
contact information, click on "Open 
Member Portal" and make the desired 
changes.

You will then need to log in to the Member 
Portal again, as a highly encrypted 
connection will be established to your 
smartphone, tablet, or computer.

Info:
Optionally, you can choose a photo of 
yourself or upload a selfie.

The photo will only be saved on your 
mobile phone.

How To install on iPhone the
SOS-App from iMergencies

xxxx


	Seite 1
	Seite 2
	Seite 3
	Seite 4
	Seite 5
	Seite 6
	Seite 7
	Seite 8
	Seite 9
	Seite 10
	Seite 11
	Seite 12
	Seite 13
	Seite 14

